
 

 

 

NTUC Income Insurance Co-operative Limited 

Income Centre 75 Bras Basah Road Singapore 189557 

Tel: 6332 1133 • Fax: 6338 1500 

Email: healthcare@income.com.sg • Website: www.income.com.sg 
 

 

Important notes 
You can submit your medical expenses claims through our e-claim portal: 

https://studentgpa.incomegroupins.com.sg/  

(No login user or password is required) 

 

For manual submission, please follow the instruction below: 

The acceptance of this form is NOT an admission of liability on the part of NTUC Income 
Insurance Co-operative Limited. To avoid any delay in processing your claim, please fill in all 
the information required in the claim form, ensure the form is certified by the school/centre 
and submit together with the supporting documents to NTUC Income Insurance Co-operative 
Limited within reasonable time from the date of accident. 

Please submit the claim form and supporting documents to:  

 

For Medical Expenses: 

By post to 

NTUC Income Insurance Co-operative Limited 

c/o 1 Commonwealth Lane, #02-13 One Commonwealth, Singapore 149544 

 

For Death/Permanent and Total/Partial Disability: 

At any NTUC Income Insurance Co-operative Limited branch or 

By post to 

NTUC Income Insurance Co-operative Limited Income Centre, 75 Bras Basah, Singapore 
189557 

 

Claim form for Group Personal Accident (GPA) Insurance Plan for Students 

Scan QR code for on-line 
submission of medical 
expenses claim 

http://www.income.com.sg/
https://studentgpa.incomegroupins.com.sg/

